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Introduction

As a leader in the mortgage, receivership and insolvency sector, All in 
Property has championed the introduction of a Code of Practice that 
will ensure the highest degree of professionalism from organisations 
operating in the following service areas: 

The reason for the drive to implement a Code 
of Practice is to ensure clients operating in the 
financial and property services are provided with 
assurances that work undertaken on their behalf 
is done so to the highest level – meeting and often 
exceeding standard industry guidelines. 

All in Property wants to bring in a Code of Practice 
that is accepted but also implemented. We believe 
that further regulation and an enhanced level of 
compliance will limit the actions of organisations 
that are not representing the best interests of 
the client, or operating in the capacity that their 
suppliers should do. 
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A Code of Practice will undoubtedly 
help professionalise our industry.
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Structure

We are now in the process of consulting with government officials, 
industry bodies, consumer groups, clients and fellow operators on a 
draft code of practice. We believe it should be structured as follows:

Personnel Conduct:

We firmly believe that anyone operating in our industry should have a 
qualification that is from a reputable awarding body. However, we believe 
that we should always look to develop our knowledge and expertise through 
a supported ongoing training and development programme ensuring that, 
we as professionals, are always maintaining the highest standards.

Skills development should include the following areas:

A robust risk management and compliance policy should be implemented, 
which will help give clients greater assurance. Certification is key to this with 
ISO / OHSAS forming the basis of developing a strong compliance culture.  
Memberships of industry official schemes are satisfactory but we want to 
push the boundaries in this area.

As part of the risk management process, third-party suppliers will also need 
to demonstrate their own commitment to best practice. 

They must demonstrate:

Professionalism – Anyone operating in this industry should commit to 
carrying out their work to standards laid out by peer organisations such as 
the FCA, Financial Ombudsman, CML and RICS.

Professional Development:

Risk Management and 
Compliance:

- Property legislation 

- Fire legislation 

- Relevant building regulations 

- Health & Safety regulations 

- Compliance

- Financial stability 

- Strong environmental credentials

- Correctly insured 

- Relevant certification and  
accreditation 

- Memberships of trade bodies 

- Legally compliant 
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Structure
Performance Monitoring 
and Management:

As part of the process of managing performance, we believe that there 
should be evidence of consistent communication between:

- Employees

- Colleagues 

- Senior and executive management 

- Clients

- Customers 

A key facet of disclosure must be the ability to demonstrate customer 
service principles and policies that dovetail with a ‘treating customers fairly’ 
programme.

We are advocating monitoring systems for all employees to ensure  
stringent levels of professionalism and transparency are achieved. We also 
propose the introduction of third-party audits and satisfaction surveys 
where possible.

Disclosure:
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